Mpwunor 1

NPErMEQ YCNYITA U HAKHALOA

3a KOPUCHUKA NNATHUX ycnyra —
noTpoluaya

ERSTES

Bank

HasuB npyxaoua nnatHux ycnyra: Erste Bank akcionarsko drustvo, Novi Sad
Has3uB (nakeTta) nnatHor pavyyHa: Premium guHapcku Tekyhu pavyH
KopucHuk nnatHux ycnyra: ®uU3nyko nuue - Hepe3amaeHt

Datym: 01.09.2019.

OBaj OOKyMEHT npefcTtaBrba MHOPMATUBHU Npernes HakHaga 3a Hajyewhe kopuwheHe u Haj3Ha4vajHuje
ycnyre noBe3aHe C HaBeAeHUM NNaTHUM pavyyHOM (NaKeToOM MIaTHOr payvyHa).

Mpyxanau nnatHux ycnyra moxe HannahvBaTu M HakHage 3a ycryre nope3aHe C MnaTHUM padyHOM Koje
HUCY HaBegeHe y OBOM OOKYMEHTY, KOjU CafpXuM camMo HakHage 3a Hajuyewhe kopuwheHe M Haj3HauvajHuje
ycrnyre noBe3aHe C HaBeAeHWM NnaTtHUM padvyHoMm. MHdopmauuwje O CBMM HakHagama Koje npyxanadu
nnaTHWX ycnyra Hannahyje KOPUCHMKY NNaTHWX ycryra — noTpowlayy AocTynHe ¢y y LieHoBHMKY npoussoaa u
ycrnyra 3a ctaHoBHMWTBO 1 PIT.

[eTarbHuju onnc gone HaBeAeHUX ycnyra (nMcTa penpeseHTaTMBHUX ycnyra) U gogaTtHa objallhera, ako Ux
npyxanai nnaTHUX ycnyra gaje, Mory ce npoHahu Ha LanTepckum MecTuma y npocTopujama npyxaoua
NnaTHUX ycryra v Ha HEeroBoj MHTEPHET Npe3eHTaumj1, a npyxanay, nnaTHUX ycrnyra 4ocTaBiba Te JOKYMEHTe
KOPVCHWKY MaTHUX ycryra Ha heroB 3axTeB 1 6e3 HakHaze.

HAKHAIA (npoueHTyanHo oA usHoca

YCINYTA .
TpaHcakuuje u/unm y HoB4aHOM U3HOCY)
1. OnuwTe ycnyre noBe3aHe C NflaTHUM pavyyHOM
1.1 Boherwe nnatHor pa4vyHa - [luHapcku OTBapatbe nnaTHoOr padyHa 3a Bes HakHage
Tekyhu pauvyH KIiMjeHTe ca NpeHocoM 3apage
Y OoKBMpY OBOT NiaTHOr pavyHa, OTBapatbe nnaTHoOr padyHa 3a JeaHokpaTHO
OAHOCHO naketa ycnyra moryhe je KnunjeHTe 6e3 npeHoca 3apaje 350 RSD
Kopuctutu cnepnehe ycnyre: OTBapate, B M
BORGH- M raLlieH-E NNATHOT padyHa of]_el-be nnaTHoOr payvyHa 3a €CeYHOo
’ KNnjeHTe ca npeHocom 3apage / 595 RSD

€rneKTpoHCKo 6aHKkapCcTBO, MOBUMHO
6GaHkapCcTBO, ynnata rotoBor HoBUa Ha
nnaTHW payvyH, ncnnaTa rotoBor HoBLa ¢
NnaTHOT payyHa Ha LanTepuma unm Ha
GaHkomaTMma, U3BpLIaBaHe NnaTHUX
TpaHcakuuja, Tj. NpeHoca HOBYaHUX

neH3uje 1 MecevyHM NPoOMeToMm
Behum og 1.000 RSD

Bohere nnatHor padyHa 3a
KNnjeHTe ca npeHocom 3apage /
neH3unje 1 Mece4YHM NMPOMETOM

Bes HakHape




cpeacTtaea C nnaTtHor payyHa, 0gHOCHO Ha Mansum of 1.000 RSD
NIaTHU pavyH OAUPEKTHUM 3a4yKeHeM
Kopuwherem nnaTHe KapTuue, ykibyyyjyhu
nnahawe NyTem MHTEpHETa 1 TpaHcdep
ogobpeksa, ykIbyyyjyhu TpajHm Hanor.
[opatHe ycnyre: NnoBOSbHUjM KypC 3a
Kynonpogaajy Aesu3a, ycrnyra nm4Hor
©aHkapa 3a Premium 1 Premium Gold
KnujeHTe, YnaHcTBo y brusHuc knyby Ha
aepogpomy Hukona Tecna, y beorpaay,
unaHcteo y MasterCard Elite nporpam,
Wiener Stadtische ocurypare no nsdopy
KnujeHTa: NyTHO-34paBCTBEHO OCUrypakse,
ocuUrypawe MMOoBMHE, MOMON Ha NyTy,
ocurypame o HenpeasuheHnx TPOoLUKOBa
HacTanux y TOKy nyToBaka aBUOHOM UIn
NOPOANYHO MYTHO OCUTypaH-E.

HanomeHa: Y HacTaBKY OBOr AOKYMEHTa npukKa3aHe cy HakHage 3a Hajuyewhe kopuwheHe n

Haj3HavajHuje ycnyre noBe3aHe ca OBUM NJiaTHMM payYyHOM, O4HOCHO NAaKeTOM ycnyra Koje ce

Hannahyjy nopea HakHage 3a Bohewe nNnaTHor pavyyHa, ako KOpPUCHUK YTOBOPU YCNOCTaBIibake TUX

ycnyra, oqHOCHO aKoO Te ycnyre KOpucTu.

Mpyxanay nnaTHUX ycnyra AyaH je Aa KOPUCHUKY Ha HeroB 3axXTeB NMPYXKWU jacHe U HeABOCMUCTIEHE

MHQOEMGHM]G O HakHagama 3a ycnyre obyxBaheHe OBMM NJ1aTHUM pavYyHOM, OOHOCHO NakeTom

ycnyra Koje Hucy npukKkasaHe y HaCTaBKy OBOI JOKYMEHTaA.

Bes HakHape

Bes HakHape

1.2. | EnekTpoHCKO 6aHKapCTBO YcnocTtaBrbate yenyre
(NetBanking)
Kopuwhemne ycnyre (NetBanking)
1.3. | Mo6unHo 6aHKapcTBO Ycnoctaerbake ycnyre
(mBanking)

Kopuwherne ycnyre (mBanking)

bes HakHape

bes3 HakHape

Be3roToBMHCKe NraTHe TpaHcakuuje (M3y3eB TpaHCcaKuMja NiaTHUM KapTyuuama)

2.1. | Be3roToBMHCKM NpeHOC HOBYaHMUX cpeAcTaBa y AnHapuma y Penyonuum Cpoujm

Ha wanTtepy npyxaoua nnaTHux ycnyra

Ha nnaTHu payyH Kog ucTor npyxaowa N3mehy padvyHa msmykmx nuua

nnaTHKUX ycnyra (MHTepHW NpeHoc) Y KOPUCT pavyHa NpasHor nMLa

Mo ocHoBY Kynonpoaaje
HEMOKPETHOCTH

Mo ocHoBy kynonpogaje
HEMNOKPETHOCTH, Yy cnyyajy
KyNOBWHE HEMOKPETHOCTU
kpeanTom Erste Bank

Bbes3 HakHape

Mo TpaHcakumju
0,60%,

min 60 RSD,
max 6.000 RSD

Mo
KynonpoaajHom
yrosopy 0,20%,
max 5.000 RSD

Bes3 HakHape




XUTaH/MHCTAHT NnaTHW Hanor

N3mehy payvyHa msmykmnx nuua

Y KOpPUCT payyHa npaBHOr nuua

Mo ocHoBY Kynonpogaje
HEMNOKPEeTHOCTU

Mo ocHoBy kynonpogaje
HEMNOKPETHOCTH, Yy cnyyajy
KynoBMHE HENOKPETHOCTMU
kpeantom Erste Bank

Bbes HakHape

Mo TpaHcakumju
0,60%,

min 60 RSD,
max 6.000 RSD

Mo
KynonpoaajHom
yrosopy 0,20%,
max 5.000 RSD

bes3 HakHape

Ha nnatHu payyH ko Apyror npyxaoua
nnaTHUx ycnyra (EKCTEPHU NPEHOC)

Y kopucT padyHa BaH Erste Bank

Mo ocHoBY Kynonpoaaje
HEMOKPETHOCTH

Mo ocHoBy kynonpogaje
HEeNoKpPeTHOCTW, Yy criyyajy
KyMOBWHE HEMOKPETHOCTU
kpeanTom Erste Bank

Mo TpaHcakumju
1,00%,

min 70 RSD,
max 6.000 RSD

Mo
KynonpoaajHom
yrosopy 1,00%,

min 65 RSD,
max 5.000 RSD

bes3 HakHape

XUTaH/VHCTAHT NnaTHW Hanor

Mo TpaHcakumju
1,00%,
min 85 RSD

KopuwheHtem ycnyre enekTpoHCKOr u/unm

MobOunHor 6aHKapcTBa

Ha nnatHu payyH kog uctor npyxaoua
nnaTHWxX ycnyra (MHTEPHN NPEHOC)

N3mehy padvyHa msmykmx nuua

Y KOpPUCT padyHa npasHor nvua

Bbes3 HakHape

Mo TpaHcakumju
0,25%,

min 15 RSD,
max 1.500 RSD

XUTaH/VIHCTaHT NnaTHW Hanor

M3mehy padyHa pusmykmnx nuua

Y KOpPUCT payyHa npasHor nvua

bes HakHape

Mo TpaHcakumju
0,25%,

min 15 RSD,
max 1.500 RSD

Ha nnaTHu payyH kog apyror npyxaoua
nnaTHUx ycnyra (EKCTEPHU NPEHOC)

Mo TpaHcakumju
0,25%,

min 15 RSD,
max 1.500 RSD




XUTaH/MHCTAHT NnaTHW Hanor

Mo TpaHcakumju
0,25%,
min 15 RSD

2.2,

Be3roToBMHCKM npeHoC HOBYaHUX cpeAcTaBa y eBpuMa C AeéBU3HOr TeKyher pavyHa y eBpumMa

Ha wanTtepy npyxaoua nnaTHux ycnyra

Ha nnatHu payvyH y Penybnuum Cpbuju

Ycnyra Huje
JocTynHa y
OKBMPY OBOT
nnaTHor payyHa
(naketa)

XuUTaH nnaTHW Hanor

Ycnyra Huje
JocTynHa y
OKBUpPY OBOr
nnaTHor payyHa
(nakeTa)

Ha nnaTHu padyH y MHOCTPaHCTBY

Ycnyra Huje
JocTynHa y
OKBUpPY OBOr
nnaTHor payyHa
(naketa)

XuTaH nnaTHu Hanor

Ycnyra Huje
JocTynHa y
OKBMPY OBOT
nnaTHor payyHa
(naketa)

KopuwheHtem ycnyre enekTpoHCKOr u/unm

MoOunHor 6aHKapcTBa

Ha nnatHu payyH y Penybnuum Cpbuju

Ycnyra Huje
JocTynHa y
OKBMPY OBOT
nnaTHor payyHa
(nakeTa)

XuTaH nnaTHu Hanor

Ycnyra Huje
OOCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(nakeTa)

Ha nnaTHu payyH y MHOCTpaHCTBY

Ycnyra Huje
OOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(nakeTa)

XuUTaH nnaTHW Hanor

Ycnyra Huje
JocTynHa y
OKBMPY OBOT
nnaTHor payyHa
(nakeTa)

2.3.

Mpujem HoBYaHUX cpeacTaBa U3 MHOCTPAHCTBA Ha AeBU3HU TeKyhu payvyH y eBpuma




Ycnyra Huje
AOCTynHa y
OKBUpY OBOT
nnaTHor payyHa

(nakeTa)
2.4. | TpajHv Hanor
YcnoctaBrbakwe, 0AHOCHO kopuwhere Bbes HakHape
ycnyre
3a usBpuewe TpaHcakumje
Ha nnatHu payyH kog uctor npyxaoua | M3BpLuere TpajHux Hanora Bes HakHage
MAATHIX YCyra (MHTEPHM NPEHOC) TpajHn Hanosu ocurypaBajyhe kyhe Op nsHoca
Hanora 0,20%,
min 15 RSD
Ha nnatHu padyH Kog apyror npy»aoua Op usHoca
nnaTHUX ycnyra (eKCTepHU NPeHOC) Hanora 1%
2.5. | OnpekTHO 3aayxeHe
YcnoctaBrbate, 0AHOCHO kopulhere Bbes HakHape
ycnyre
3a usBpuewe TpaHcakuuje
Ha nnaTtHu padyH Ko ucTor npyxaoua bes HakHage
nnaTHUX ycnyra (MHTepHW NPEHOC)
Ha nnaTtHu padyH Kog apyror npyxaoua bes HakHage
nnaTHUX ycnyra (eKCTepHU NPeHOoC)
2.6. | U3paBame 4YekoBa
Ycnyra Huje
JOCTynHa y
OKBUpPY OBOT
nnaTHor payyHa
(nakeTa)
MnaTHe KapTuue U roToB HOBaL
3.1. | UspaBame nebuTHe KapTuue
M3paBare oebutHe kapTuue (DinaCard) bes HakHaoe
(MasterCard Gold) Bbes HakHage
MepuoanyHa ynaHapuHa 3a Kopuwhewe (DinaCard) bes HakHage
nebuTHe KapTuue (MasterCard Gold) Bes HakHape
3.2. | Ucnnarta rotoBor HoBLa kopuwhewem AebuTHe KapTuue

Mo n3BpLIeHOoj TpaHcaKumjm

Y 3emrbin




Ha wantepy

Erste Bank (DinaCard)
Erste Bank (MasterCard Gold)

Opyre 6aHke (DinaCard)

Opyre 6aHke (MasterCard Gold)

Bes3 HakHape
bes HakHape

Mo TpaHcakumju
2%, min 200 RSD
Mo TpaHcakumju
2%, min 200 RSD

Ha 6aHkomary

Erste Bank (DinaCard)
Erste Bank (MasterCard Gold)

Opyre 6aHke (DinaCard)

[Opyre 6aHke (MasterCard Gold)

bes3 HakHape
Bbes HakHape

Mo TpaHcakumju
2%, min 150 RSD
bes3 HakHape

Y MHOCTpaHCTBY

Ha wantepy

(MasterCard Gold)

Mo TpaHcakumju
3%, min 350 RSD

Ha 6aHkomaty

Erste Group (MasterCard Gold)
Opyre 6aHke (MasterCard Gold)

Bbes HakHape

Mo TpaHcakumju
2%, min 350 RSD

3.3. | UspaBame kKpeauTHe KapTuue
M3paBane KpeanTHe Kaptuue Ycnyra Huje
JocTynHa y
OKBUpPY OBOr
nnaTHor payyHa
(naketa)
MeproanyHa YnaHapuHa 3a kopuwhere Ycnyra Huje
KpeauTHe KapTuue JocTynHa y
OKBMPY OBOT
nnaTHor payyHa
(naketa)
3.4. | Nnahawe KpeAUTHOM KapTULIOM Ha NPOoAajHOM MecTy TproBua
Mo n3BpLleHOoj TpaHcaKumju
Y 3emibu Ycnyra Huje
JocTynHa y

OKBUpY OBOT
nnaTHOr payyHa
(naketa)

Y MHOCTpaHCTBY

Ycnyra Huje
JocTynHa y
OKBUpY OBOT
nnaTHor payyHa
(nakeTa)

oauWwHa HOMMHAaNHa KamaTHa

cTtona

Ycnyra Huje JOCTynHa y OKBMPY OBOT MiaTHOM padyHa

(naketa)

lNognwra edekTMBHA KaMmaTHa

cTtona

Ycnyra Huje JOCTynHa y OKBMPY OBOT MIiaTHOM padyHa

(naketa)




Hpyre HakHage

Ycnyra Huje
AOCTynHa y
OKBUpY OBOT
nnaTHor payyHa
(nakeTa)

3.5.

Mcnnata rotoBor HoBUa KopulwherweM KpeauTHe KapTuue

Mo n3BpLleHOoj TpaHcaKumju

Y 3emrbin

Ha wantepy

Ycnyra Huje
JocTynHa y
OKBUpY OBOT
nnaTHor payyHa
(naketa)

Ha 6aHkomaty

Ycnyra Huje
JocTynHa y
OKBMPY OBOT
nnaTHor payyHa
(naketa)

Y nHOCTpaHCTBY

Ha wanTtepy

Ycnyra Huje
JocTynHa y
OKBUpPY OBOr
nnaTHor payyHa
(nakeTa)

Ha 6aHkomary

Ycnyra Huje
JocTynHa y
OKBUpPY OBOr
nnaTHor payyHa
(naketa)

loauwHa HoMMHaNHa kKamaTHa cTona

Ycnyra Huje AOCTynHa y OKBUPY OBOT MMaTHOr padyHa
(naketa)

MNoanwmta e(*)eKTVIBHa KamMaTHa cTtona

Ycnyra Huje AOCTynHa y OKBUPY OBOT MAaTHOr padyHa
(naketa)

Hpyre HakHage

Ycnyra Huje AOCTynHa y OKBUPY OBOT MMaTHOr padyHa
(naketa)

Jo3BorbeHo

npekopayexe pavyHa

YcnoctaBrbakwe, 0AHOCHO Kopuwhere
ycnyre

Ycnyra Huje
JocTynHa y
OKBUpPY OBOr
nnaTHor payyHa
(nakeTa)

loauwHa HoMMHaNHa kKamaTHa cTona

Ycnyra Huje 4OCTynHa y OKBMPY OBOT NMaTHOr padvyHa
(naketa)




MNoanwmha ed)eKTMBHa KamMaTHa cTtona

Ycnyra Huje AOCTynHa y OKBUPY OBOT MMaTHOr padyHa
(naketa)




